
Please do not allow and/or encourage the use of cell phones on commercial airplanes 
by passengers. I am a flight attendant and it has become increasingly difficult to 
compel passengers to not inhibit the potential safety of the aircraft and/or the 
operation. People in general are not taking responsibility for themselves these days
and even when there is a "potential risk" for usage on board that the company warns 
against, there are still passengers that endeavour to ignore rules designed to 
protect everyone. first they ignore the carry-on rules, then the seatbelt sign to 
remain seated and now the no-cell phone use onboard, what next? storming the cockpit
to ask why we're late? we need to all put our foot down now and with your help, we 
can do it.

thank you for your time.

Signed, wendell soohoo


